Welcome to Phlair International College!

Established in 1978, Phlair International College is dedicated to providing real life learning
experiences to both local and international students. We offer practical programmes in
ESOL (English) as well as Business & Management, aimed at helping students gain the
necessary skills and qualifications to meet their personal, academic and professional
goals.

Phlair is registered by the New Zealand Qualifications Authority (NZQA) as a Private
Training Establishment under the provisions of the Education Act 1989 and its subsequent
amendments.




Greetings from the Head of Vocation Studies

Your choice of College is one of the most important decisions you will ever make. Your
future is at stake!

Our commitment is to deliver programmes that enable our graduates to become
successful by keeping our courses up-to-date and relevant. They are designed to provide
understanding of the essential principles, as well as providing the skills necessary to
effectively contribute to real business ventures. They are taught by tutors who are both
experienced and excellent in teaching practice.

Our qualifications are recognised nationally and internationally so graduates get the
recognition they deserve. This focus ensures our graduates have the appropriate skills
when they enter the workforce and are well prepared for further study if that is their aim.

Phlair International College provides a personalised approach to education. From
admissions through to graduation, we work with you to identify and help you achieve your
goals. We are successful as a College when our students are successful in achieving
their individual goals.

If you desire to be effective and successful in life, we welcome you to Phlair International
College.

John Eccles
BSc, BE (Elect), Grad DipBus, CELTA
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About Phlair

Our Location
We are located in a purpose built facility in the suburb of Penrose, Auckland. Penrose is
the second largest commercial centre, after Auckland Central Business District.

The College is also positioned at the border of the residential suburbs of One Tree Hill,
Onehunga and Ellerslie, where students can find quality and affordable accommodation.
The College is near bus stops, the train station and the main motorway into the city.

Our Staff

Our teachers and tutors are all qualified in their subjects and are experienced in teaching
at tertiary level. They have been carefully selected because of their love of teaching and
their desire to help others.

Along with a dedicated support team, they are committed to seeing you succeed in your
studies. Their aim is to help you achieve your learning goals. You will be continually
assessed so we can monitor your progress and provide any extra help needed.

Qur Campus
We are located in a new, purpose-built building equipped with:
Modern air-conditioned classrooms
Classrooms equipped with audio and video equipment
Library facilities with a study area
Free internet access
Free on-site car parking
Spacious student cafeteria
Recreation area

Student Support Services
Accommodation services (homestay accommaodation)
Extra support with English language problems
Personal Learning Plan for full-time students
Regular student-staff interviews
Assistance with employment search
Counselling as required
Social programmes that will help you make lasting friendships both in and outside the
College

Study Programmes

ESOL (English) Department Business & Management
Department
General ESOL NZIM Certificate in Management
Academic English & IELTS Preparation NZIM Diploma in Management
Oral English Certificate in Business

Business English New Zealand Diploma in Business



Meet our team

Governance
Phlair International College is a subsidiary of Alphacrucis and reports directly to the
Directors of Alphacrucis Limited.

Stephen Fogarty — Chairman, Principal, Alphacrucis Australia

Stephen Allen — Head of Christian Studies

Ken Harrison — General Superintendant A/G NZ

Stephen Crouch — Alphacrucis Australia

John luliano — President Alphacrucis Australia

Jack Zoutenbier - Principal, Alphacrucis NZ & Phlair

Greg Cortese — Chief Financial Officer, Alphacrucis Australia

Academic Sub-Committee for Vocational Studies
Phlair International College has appointed an Academic Sub-Committee for Vocational
Studies, composed of qualified and experienced people to give direction for the
development of curriculum and expansion of the College.

John Eccles; BSc, BE, Grad DipBus, CELTA

Phil Smith; NZCE

Christene Yule; MA Hons, BA, DipTchg

Andrew Walker; Grad DipBus

Kevin O’Shannessey; DipBus(Marketing)

Melinda Brown; MA, BSc (Econs), DipEcons, CCM, CPE

Management & Administration Staff

Principal - Jack Zoutenbier; ME, Dip. Grad. (Theol)

Head of Christian Studies - Steve Allen; M. Sc. DipTch. Dip. Grad(Theol)

Head of Vocation Studies — John Eccles; BSc, BE (Elect), GradDipBus, CELTA
Programme Director ESOL — Mei Smith; MProfStudies(Hons)(LangTchg), BA(EngLing & Lit)
Accountant & Administration Manager — Leverne Gow; CIS, SA

College Operations Manager — Melinda Brown; MA, BScEcon, DipEcons, CCM, CPE
Librarian — Miriam Woolston; BA Ed (Hons), BA (Bib Studies)

IT Support — Vernon Gates; Dip Bible & Ministry

Administration Assistant — Tino Prince

Student Welfare Officer — Phoebe Taylor

Teaching Staff

Melinda Brown - MA, BScEcons(Hons), DipEcon, CCM, CPE
Aaron Clark - Cert TESOL, CCS

Poh Yin Ching - BA (Hons) (Eng Lang), DipEd

Jan Cowen - NZRN, Cert TESOL

John Eccles - BSc, BE (Hons), Grad DipBus, CELTA

Sharon Eccles - BEd, Cert Speech Therapy, Teachers Cert
Leverne Gow, CIS, SA

Deb Macky - Cert Eng Lang, BA (French)

Wayne Ning - Grad Dip (App Ling), BA (American Lit), CELTA
Mei Smith, MProfStudies(Hons)(LangTchg), BA (EngLing & Lit)




ESOL Qualifications

Certificate in English — Elementary
Certificate in Extended-Intermediate English
Certificate in Intermediate English
Certificate in Upper-Intermediate English
Certificate in English — Advanced

Certificate in Spoken English

Business English

ESOL Learning Pathway

Level 1, 60 credits
Level 3, 134 credits
Level 3, 66 credits
Level 3, 66 credits
Level 5, 63 credits
Level 3, 40 credits
Level 4, 80 credits



Flexible Programmes

Our General and Academic ESOL programmes are particularly flexible. You can study for
as long as you like and you can choose how fast you want to learn with up to 30 hours a
week of class-time. You can even include one-to-one tutoring in your programme.

However, government-subsidised fees and student allowances for New Zealand citizens
and permanent residents are only available for complete programmes leading to NZQA
approved qualifications.

Study Intensity
Study hours are made up of class-time and self-study including homework.

Standard programmes: 20 hr/wk covering the essential material plus extra skill
practice.
International programmes: 30 hr/wk covering the essential material plus extra skills

practice and other practical activities.

English + Business
You can combine English study (at Upper-Intermediate or Advanced level) with Business
Studies.

English for Teachers
This is a specialised study programme combining English study (at Upper-Intermediate or
Advanced level) with study of education in New Zealand.

New Zealand Experience Programmes

Short-term programmes are designed to provide a New Zealand experience to
international students. They are not intended to lead to a qualification or to employment.
They do include teaching to help you make the most of your time in New Zealand and you
will improve your English language skills. Such programmes are a great opportunity to
find out what New Zealand has to offer




Course Details

Certificate in English — Elementary
Level 1, 60 credits

20 weeks full-time

This certificate programme assumes a
basic English ability. It develops
practical, “survival” English skills by
focusing on situational language. The
main focus is conversational skills
including listening and speaking.
Reading, writing and grammar skills are
also introduced.

Entry requirements: students must be
aged at least 16 years and have
achieved a beginner level of English as
assessed by our entry test.

Certificate in Extended-Intermediate
English

Level 3, 134 credits

46 weeks full-time

This certificate programme assumes an
elementary level of English and takes
students through pre-intermediate level
and intermediate level in a structured and
systematic manner. It develops
independent English language skills of
speaking, listening, reading and writing
step by step throughout the year.
Students will develop partial command of
the English language to enable them to
cope with overall meaning in most
situations.

This is a full 46-week programme and
students should expect to apply
themselves consistently through the year
in order to make the significant progress.
Students will be assessed continuously
and more and more will be expected.

Entry requirements: students must be
aged at least 16 years and have
achieved an elementary level of English
as assessed by our entry test.

Certificate in Intermediate English
Level 3, 66 credits

22 weeks full-time

This certificate programme develops
ability in a wide range of English
language skills including reading and
listening comprehension, grammatr,
written expression, and conversational
English. It develops literacy skills
necessary for gaining employment, for
academic English study, or for other
certificate level study.

Entry requirements: students must be
aged at least 16 years and have
achieved a pre-intermediate level of
English as assessed by our entry test.

Certificate in Upper-Intermediate
English

Level 3, 66 credits

22 weeks full-time

This certificate programme develops
independence in formal English language
skills including reading, writing,
comprehension, grammar, written
expression, and conversational English.
Comprehensive written and oral
exchanges are developed that include
independent reading of extended
narrative texts, recall, feedback, and
interviews so learners will be able to
understand extended speech. This
program develops a high level of
expression in the English language. It
prepares students for transition to
diploma and degree level studies in the
English language. It also prepares
students with specific language skills
relevant to finding and obtaining
employment.

Entry requirements: Students must be
aged at least 16 years and have
achieved an intermediate level of English
as assessed by our entry test.



Certificate in English — Advanced

Level 5, 63 credits

20 weeks full-time

This certificate programme assumes an
upper-intermediate English ability. It
aims to develop effective command of the
English language and to develop all
academic English skills to a level
sufficient to achieve 6.0 in the IELTS
examination and thus meet university
entrance requirements for general
qualifications. The primary focus is on
listening, reading, writing and oral
presentation skills

This programme is vital for students
planning to study in NZ universities.

Entry requirements: students must be
aged at least 16 years and have
achieved an upper-intermediate level of
English as assessed by our entry test.

Certificate in Spoken English

Level 3, 40 credits

12 weeks full-time

This certificate programme is designed to
address spoken English communication
errors (speaking and listening) that inhibit
the ability of immigrants to take
advantage of the employment
opportunities and social interaction they
would otherwise enjoy.

This programme is unique in its
combination of traditional classroom
teaching and individualised specialist
support. At Phlair International College
we bring in a speech and language
therapist with specialist ability to work on
speech and language one-to-one. Every
student will be individually assessed and

given a personalised study/practice
regime and will be evaluated throughout
the programme.

Entry requirements: students must be
aged at least 16 years and have spoken
English ability to intermediate standard —
as assessed by our entry

Business English

Level 4, 80 credits

22 weeks full-time

This practical course provides the
opportunity to improve English skills at
the same time as studying a range of
stimulating and relevant business and
management topics. Classes are held in
Phlair's Office Classroom, to simulate an
actual workplace environment.

This is suitable for speakers of other
languages who are looking to work in
New Zealand or wanting to pursue
business and management studies at
higher levels.

Courses include Workplace
Communication, How to Find A Job,
Introduction to Accounting, Management,
Marketing, Computing, Information
Systems and Problem Solving & Decision
Making.

Entry requirements: students must be:
At least 16 years old and have
satisfactorily completed Year 11 at
secondary school, OR
Over 20 years old, OR
Have special admission from the
Programme Director.

English ability equivalent to IELTS 5.5
as assessed by our entry test.



Business & Management Qualifications

NZIM Certificate in Management Level 4, 80 credits

NZIM Diploma in Management Level 5, 120 credits
Certificate in Business Level 5, 120 credits
Joint NZIM Dip Mgt + Cert Bus Level 5, 160 credits
New Zealand Diploma in Business Level 6, 240 credits

Business & Management Pathway




Phlair's Business and Management qualifications are recognised by NZ universities and
may be cross-credited towards Bachelor degrees in Business, Commerce or Information
Technology.

The biggest barrier for students who are not native English speakers is the language
barrier. Study in English involves much listening, reading, writing and speaking. Work on
English skills is often the most effective way for these students to achieve high grades in
business studies.

At Phlair International College, English extension classes are available for all students.
These classes are focussed on English for business studies and are designed to help
students overcome language difficulties and get the most out of their business studies.
They are an excellent way to improve English language skills and become a better
candidate for employment in New Zealand or other English-speaking country after the
NZIM qualification.

In addition, we provide work experience and internships for suitable students in real NZ
businesses so that you can apply what you have learnt and get the experience and
references you need to improve your future work prospects.



Course Details

NZIM Certificate in Management

Level 4, 80 credits

22 weeks full-time

NZIM Certificate in Management is the
major foundation management course in
New Zealand and is currently provided by
approximately 40 tertiary institutions and
70 secondary schools. It also forms the
basis for management training in many
companies. Papers for the Certificate are
included as components of other
gualifications, including foundation
studies and trades qualifications.

For students from non-English speaking
backgrounds, this course provides the
opportunity to improve English skills at
the same time as studying a range of
stimulating and relevant topics. Optional
English tutorials are provided as part of
the programme.

Entry requirements: students must be:
At least 16 years old and have
satisfactorily completed Year 11 at
secondary school, OR
Over 20 years old, OR
Have special admission from the
Programme Director.
Students from non-English-speaking
backgrounds should have English ability
equivalent to IELTS 5.5 as assessed by
our entry test. Students with English
ability of IELTS 5.0 may be permitted to
enter the course provided they attend the
English tutorials provided as part of the
programme or enrol in a part-time English
language programme.

Courses:

IM802 Intro to Marketing

IM803 Human Resources |

IM805 Intro to Management

IM806 | Applied Economics

IM808 Intro to Accounting

IM811 Intro to Computing

IM812 | Workplace Communication

IM819 Problem Solving & Decision
Making

NZIM Diploma in Management

Level 5, 120 credits

46 weeks full-time

The NZIM Diploma in Management
provides a thorough grounding in
business and management practice as
well as a pathway to transition to degree
programmes or advanced management
qualifications. Cross-crediting of papers
towards a business degree is available at
NZ universities and polytechnics.

Students can also choose to do 2
additional papers concurrently and gain
certification in both the NZIM Diploma in
Management and the Certificate
Business at the same time. To do so you
must satisfy all course and individual
requirements for both qualifications.

Entry requirements: students must be:
At least 16 years old and have
satisfactorily completed Year 12 (NCEA
Level 2 or equivalent) or the NZIM
Certificate in Management, or
Over 20 years and able to satisfy the
Programme Director that they are
capable of studying at this level

Students from non-English-speaking

backgrounds shall have English ability

equivalent to IELTS 6.0 as assessed by
our entry test. However, students with

English ability less than IELTS 5.5 will

require extra literacy support including

the English Extension Course.

Courses:

DB530* | Organisation & Management
DB560* Business Communication
DB630* | Leadership

DB636* | Applied Management
DB541 | Fundamentals of Marketing
DB550 | Business Computing

* core courses



Certificate in Business

Level 5, 120 credits

46 weeks full-time

The Certificate in Business is designed
for students who wish to have a career in
import/export, international trade, supply
chain and/or logistics.

The qualification is made up of New
Zealand Diploma in Business (NZ
DipBus) courses that are recognised by
NZ universities and polytechnic
institutions and can be fully transferred to
the NZ DipBus qualification.

Students can also choose to do two
additional papers concurrently and gain
certification in both the Certificate
Business and the NZIM Diploma in
Management at the same time. To do so
you must satisfy all course and individual
requirements for both qualifications.

Entry requirements: students must be:
At least 16 years old and have
satisfactorily completed Year 12 (NCEA
Level 2 or equivalent) or the NZIM
Certificate in Management, or
Over 20 years and able to satisfy the
Programme Director that they are
capable of studying at this level

Students from non-English-speaking

backgrounds shall have English ability

equivalent to IELTS 6.0 as assessed by
our entry test. However, students with

English ability less than IELTS 5.5 will

require extra literacy support including

the English Extension Course.

Courses:

DB530* @ Organisation & Management
DB560* Business Communication
DB541 @ Fundamentals of Marketing
DB632 | Operations Management
DB636 | Applied Management

DB676 | International Trade & Finance
* core papers

Joint NZIM DipMgt + Cert Bus

Level 5, 160 credits

46 weeks full-time

By completing 8 selected papers,
students can gain certification in both the
Certificate Business and the NZIM
Diploma in Management at the same
time.

Entry requirements: students must be:
At least 16 years old and have
satisfactorily completed Year 12 (NCEA
Level 2 or equivalent) or the NZIM
Certificate in Management, or
Over 20 years and able to satisfy the
Programme Director that they are
capable of studying at this level

Students from non-English-speaking

backgrounds shall have English ability

equivalent to IELTS 6.0 as assessed by
our entry test. However, students with

English ability less than IELTS 5.5 will

require extra literacy support including

the English Extension Course.

Courses:

DB530* | Organisation & Management
DB560* @ Business Communication
DB630* | Leadership

DB636* | Applied Management

DB541 | Fundamentals of Marketing
DB632 | Operations Management
DB550 | Business Computing

DB676 | International Trade & Finance
* core paper



New Zealand Diploma in Business

Level 6, 240 credits

2 years full-time

NZ Diploma in Business (NZDipBus) is a
two-year qualification that is highly
respected internationally. The
gualification provides students with an
opportunity to develop practical skills and
knowledge in a broad range of business
disciplines such as: accountancy,
business communication, commercial
law, economics, information and
communication technology, and
organisation and management.

NZ universities and polytechnic
institutions recognise this qualification
and offer credit transfers that enable
students to enter university business and
commerce studies at Year 2.

Entry requirements: students must be:
At least 16 years old and have
satisfactorily completed Year 12 (NCEA
Level 2 or equivalent) or the NZIM
Certificate in Management, or
Over 20 years and able to satisfy the
Programme Director that they are
capable of studying at this level

Students from non-English-speaking

backgrounds shall have English ability

equivalent to IELTS 6.0 as assessed by
our entry test.

Courses:

DB400* = Accounting Principles
DB520* | Economic Environment
DB530* @ Organisation & Management
DB541* Fundamentals of Marketing
DB550* @ Business Computing

DB560* Business Communication
DB469 @ Academic Skills for Business
DB630 | Leadership

DB632 | Operations Management
DB636 | Applied Management

DB648  Marketing Planning & Control
DB676 | International Trade & Finance
* core paper



Application & Enrolments

Step 1

Step 2

Step 3

Step 4

Step 5

Step 6

Contact us and let us know what course you are interested in by:

Calling the College at +64-9-580 1500, or

Send us an email enquiry via our website (http://www.phlair.org) or to

service@phlair.org.

We'll send you a reply and the information you have requested, together with an

Application pack.
You'll need to send back to us:
completed Application Form

proof of ID (copy of passport or birth certificate)

academic records

evidence of English requirement (for students from non-English backgrounds)

the application fee

For NZ residents:
We'll send you a confirmation of your
application and a receipt.
We'll also send an Enrolment Form and
other necessary documents to finalise
the enrolment process.

Complete the Enrolment Form and send
it back with confirmation of the course
you want to study, plus payable course
fees.

We'll confirm once everything is in order
and send you your receipt.

We'll also send out course information,
timetables and other relevant details
before you start studying with us.

For International students*:
We'll send you a confirmation of your
application, a receipt and an Offer of
Place. You'll need to provide this to
Immigration with your Student Visa
application.
We'll also send an Enrolment Form and
other necessary documents to finalise
the enrolment process.
For International students*: you'll have to
send your Application for Student Visa
directly to the nearest local NZ
Immigration branch in your country.
Complete the Enrolment Form and send
it back with confirmation of the course
you want to study, plus full course fees.

We'll confirm once everything is in order
and send you your receipt and a
Confirmation of Placement for NZ
Immigration to process your Student
Visa application.

We'll also send out course information,
timetables and other relevant details
before you come to NZ.

For International students*: you'll need
to purchase your travel & medical
insurance before you come to NZ.

* please refer to pages 18-19 for more information on International student requirements.



Payment of fees
The one-off Application Fee can be transferred directly to the College’s bank account:

Account Name: Phlair International College
Account Number: 03-1500-0027940-015
Bank Name: Westpac, New Zealand

Policy on Acceptance of Applications

In general, the College will accept applications from students who meet the entry criteria in
order of application. The College reserves the right to decline applications in order to
ensure that class-size objectives are met. The College may also give preference to
students applying from certain countries or situations in order to ensure a wide mix of
cultures and backgrounds.

Enrolment

Part of the enrolment process is an entry English language and literacy test for students
with non-English speaking backgrounds and for NZ students who have not achieved 8
credits at NCEA Level 1 English or equivalent. The purpose of this test is to confirm that
all students have the required English level for their chosen course of study and to
highlight any special needs for extra literacy support. Overseas applicants needing to
establish English language competency before making visa and travel arrangements
should notify the Registrar. English language tests can be administered overseas under
the supervision of a suitable person.

To complete enrolment, students must pay all fees due, and complete an enrolment form
and an Agreement for the Supply of Educational Services. The Agreement clearly
outlines the refund conditions, withdrawal and termination procedures and the expected
standard of student behaviour. A copy is available to all prospective students from the
Registrar.

All student fees for courses costing $500 or more are protected via the Public Trust.
Students are therefore required to sign an agreement so the fees can be drawn monthly
over the period of the course of study.

Following enrolment you will be permitted to attend classes and you will be issued with a
student ID card.



Credit Transfers

Credit transfer is the application of credit(s) gained from another qualification at another
educational institution towards a qualification at Phlair International College.

Credit transfer recognizes some or all of the student’s previous formal learning for the
purposes of another qualification.

Application procedures:

1. In order to apply for a credit transfer, a student must be enrolled in the programme or
qualification for which credit transfer is being sought.

2. Obtain an Application for Credit Transfer form from the Course Coordinator.

3. Seek assistance concerning completion of the form from the Course Coordinator.

4. Submit the completed form to the Registrar or Programme Director, together with the
appropriate fee.

5. Provide the original statement of attainment (official Transcript) to support the
application as well as information about the previous qualification.

6. Seek advice from the Programme Director regarding credit transfers

A successful application for Credit Transfer could mean:
Students complete their course(s) or qualification(s) earlier than expected.
Students study only subjects that are new and challenging.
A reduced course load.
Reduced course costs (e.g., text books).



Recognition of Prior Learning (RPL) /
Recognition of Current Competency (RCC)

Recognition of Prior Learning (RPL) is the awarding of credit(s) towards a qualification at
Phlair International College, following formal appraisal of prior learning from life
experience, work experience, informal and/or formal education or training. A student may
not need to complete all of a program if he or she already possesses some of the skills
and/or knowledge taught in the programme.

Application procedures:

1. In order to apply for RPL, a student must be enrolled in the programme or qualification
for which RPL is being sought.

2. Students should provide full documentation to support the application. This may
include details of previous experience and materials to support the claim (e.g.,
references, samples of work, certificates).

3. Students are invited to seek advice from the Programme Director regarding Credit
transfers.

4. Student may have to attend an RPL interview where tutors will discuss the student’s
previous experience to see if it matches the outcomes of the course, or complete a test
to confirm that the student’s skill and knowledge match the outcomes of the course.

A successful application for RPL / RCC could mean:

Students complete their course(s) or qualification(s) earlier than expected.
Students study only subjects that are new and challenging.

A reduced course load.

Reduced course costs (e.g., text books).



International Student Information

International students need a visa issued by the NZ Immigration Service (NZIS) before
coming to New Zealand. For NZ Immigration Service information and forms, go to their
website at http://www.immigration.govt.nz.

Be very careful to read all the instructions on the NZIS website to ensure that you file your
application with the correct NZIS office depending on your country of residence.

To comply with the NZIS requirements for a student visa, you need to supply all the
documents listed on the first 2 pages of the Student Visa application form (NZIS1012)
available from any the NZIS website (http://www.immigration.govt.nz), New Zealand
Embassy or Consulate, the Registrar, or the College’s educational consultants/agents.
These documents include:

1. Proof of acceptance on an approved course of study in New Zealand. The College will
send an “Offer of Place” following our acceptance of your application and receipt of the
non-refundable application fee. The “Offer of Place” will show the total course fees
payable and when the course fees are due.

2. Guarantee of accommodation if you plan to stay in New Zealand for more than 36
weeks. If you arrange your accommodation through the College, then we guarantee
your accommodation.

3. Evidence that you have paid (or are exempt from paying) the required course fees.
You can apply for a student visa before you pay your full fees to the College. NZIS will
then issue a letter advising that a student visa can be issued following confirmation of
fees payment. Then you need to pay the full course fees in advance or at least one
year’s fees if your course of study is greater than one year. The College will issue a
letter of “Confirmation of Place” when we receive the fees due. This letter will be sent
to you and to the NZIS office and will verify that your fees have been paid.

Note: In cases where Student Visa applications are unsuccessful and the New Zealand
Immigration Service does not grant a Student Visa, all fees paid (except for the non-
refundable application fee) will be refunded.

Processing of student visa applications typically takes a few weeks, but, if there are
complications, may take several months. Please ensure that applications are lodged
early. If you have difficulty with the visa application, please contact the Registrar who may
be able to help.



Immigration
Full details of visa and permit requirements, advice on rights to employment in NZ while

studying, and reporting requirements are available through the New Zealand Immigration
Service, and can be viewed on their website at http://www.immigration.govt.nz.

A useful introduction to immigration to New Zealand is available from the Registrar.

International Student Support

Phlair International College has agreed to observe and be bound by the Code of Practice
for the Pastoral Care of International Students published by the Minister of Education.
Copies of the Code are available on request from the College or from the Ministry of
Education’s website (http://www.minedu.govt.nz/goto/international).

Medical and Travel Insurance

International students must have appropriate and current medical and travel insurance
while studying in New Zealand. The purchase of approved insurance is compulsory and a
condition of enrolment.

Please refer to the Registrar for information about Medical & Travel Insurance.

Health Services

Most international students are not entitled to publicly funded health services while in NZ.
If you receive medical treatment during your visit, you may be liable for the full cost of that
treatment. Full details on entitlements to publicly funded health services are available
through the Ministry of Health, and can be viewed on their website at
http://www.moh.govt.nz.

Medical Centres for use by the public are strategically located in and around Auckland.
These centres have qualified medical staff in attendance. This is a chargeable service
(often between $50 and $70).

Accident Insurance

The Accident Compensation Corporation provides accident insurance for all New Zealand
citizens, residents and temporary visitors to New Zealand, but you may still be liable for all
other medical and related costs. Further information can be viewed on the ACC website at
http://www.acc.co.nz.




International Student Accommodation

Homestay Accommodation

The College administers a Homestay Accommodation programme, which is available to all
enrolled students. Accommodation costs are shown in the Fees section on this
Prospectus. Homestay accommodation fees include two meals per day, Mondays through
Fridays and all meals on weekends.

The College recommends that all students from non-English speaking backgrounds seek
accommodation with an English-speaking family to facilitate English language learning—at
least for the first six months.

Hostels and Furnished Self-catering Apartments

The College can recommend hostel accommodation and fully-furnished apartment
accommodation which is reasonably priced and convenient for transportation to the
College.

Flatting
Flats, apartments and houses are available for rent in the vicinity of the College. Students

may be able to find accommodation as a flatmate and join others in an established flatting
situation.

The College can advise students on such accommodation, but responsibility for finding
such accommodation rests with the individual student.

International Students Under 18 Years

All international students under 18 years of age are required to live in accommodation
approved by the College. This is a requirement of the Code of Practice for the Pastoral
Care of International Students.

Further Guidance
The Registrar can provide further information about accommodation in Auckland




Timetable

2010 Semesters

General English, Business English and Business & Management

Term 1 1 Feb -9 Apr
Break 12 Apr — 23 Apr
Semester 1
Term 2 26 Apr — 2 Jul
Semester Break 5 Jul — 16 Jul
Term 3 19 Jul — 24 Sep
Break 27 Sep — 8 Oct
Semester 2
Term 4 11 Oct - 17 Dec
Year end Break 20 Dec — 31 Dec
Spoken English
1 Feb — 9 Apr
Intake 1 (break 12 Apr — 23 Apr)
26 Apr —2 Jul
Intake 2 (break 5 Jul — 16 Jul)
19 Jul — 24 Sep
Intake 3 (break 27 Sep — 8 Oct)
4 Oct - 10 Dec
Intake 4

(break 13 Dec — 24 Dec)

Summer School starts 5 Jan 2010.

Dates are subject to change.
Availability of classes is subject to student numbers.
Closing dates for applications and enrolments are 2 weeks prior to the start of the

course. Application and enrolments after the closing date will incur a late administration

fee.

10 weeks
2 weeks
10 weeks
2 weeks

10 weeks
2 weeks
10 weeks
2 weeks

10 weeks
2 weeks
10 weeks
2 weeks
10 weeks
2 weeks
10 weeks
2 weeks



Fee Policies

General Information

1. Fees are payable at least one term in advance and each term’s fees must be paid
within 7 days of the commencement of each term.
Note: For international students, the full programme fees or fees for the first year must
be paid prior to obtaining a visa.

2. The fees payable are those quoted on an “Offer of Place”. If an Offer of Place was not
provided, the fees will be those in effect on the day of payment.

3. Course fees cover all tuition costs.
Note: Course fees do not include prescribed course guides, textbooks or workbooks,
unless specified. Course fees do not cover transport, accommaodation or food.
For full-time students, course fees include NZQA hook-on costs and a student ID card.
These are not included for part-time students.

4. Where applicable, materials fees are compulsory additional to the course fees.

5. Where students participate in fieldwork, costs of transportation will be shared by all the
members of the group.

6. All fees for courses costing $500 or more (except for non-refundable application fees)
are held by the NZ Public Trust. They are drawn down monthly by the College.

7. International students must purchase medical insurance for the duration of their stay in
New Zealand. This can be arranged by the student or by the College on behalf of the
student. The cost will be additional to course fees.

Withdrawals and Refunds

We have a refund policy that meets the requirements of the New Zealand Qualifications

Authority:

The Application fee is non-refundable.

1. The Application fee is non-refundable.

2. A refund of tuition fees will be granted to any student withdrawing from a course of
study within the first 8 days from the commencement date. The refund will comprise all
monies paid, less $500.00 or 10% of the total amount paid, whichever is the greater.

3. In the case of withdrawal or termination after the 8" day of a course of study, no refund
of tuition fees will be granted except in the case of serious illness; an official medical
certificate must be provided.

4. For withdrawals from short courses up to and including 4 weeks and 6 days:
Withdrawals within the first 2 days of the course, the College is entitled to 50% of full
payment made;

If 2 days constitute the full amount paid, there will be no refund to the student
For withdrawals from short courses (5 weeks or more, but less than 3 months):
Withdrawals within the first 5 weeks or more, the College is entitled to 25% of the
full payment made.

5. A student may alter their course of study, provided that the change of course is

approved by the Principal or Programme Director.

Fees are not transferable to other colleges or students.

A student may withdraw from a course of study at any time by advising the Registrar or

Principal in writing on a Withdrawal Form of their intention to do so. No refund of fees

will be payable to the student.

8. Where a New Zealand citizen or Permanent Resident receiving student allowances
withdraws from a course of study, we are required to notify StudyLink.

N



9. Where an international student withdraws from their course of study, we are required to
notify the NZ Immigration Service.
Note: In such instances the NZ Immigration Service usually cancels the student

10. An international student will be required to withdraw from the college if they do not
maintain a current student visa. No refund will be made in this instance.

Student Fee Protection
The College has policies implemented to protect students’ fees in the unlikely event that
the College is unable to continue delivering its programmes.

The Qualifications Authority bas accepted the fee protection arrangements provided by
Phlair International College. While all care has been taken in reviewing the arrangements
made, to the extent permitted by law, the Authority accepts no liability whether in tort,
equity or otherwise.

Trust Account

All students’ fees are held in a trust account until the student has been in attendance for 7
days. Our Trust Account is held with the New Zealand Public Trust office. Details of the
Public Trust ‘Fee Protect’ can be obtained from the Public Trust website:
www.publictrust.co.nz. Study and accommodation fees paid to the College on behalf of
students should be deposited to the Public Trust account at:

Bank: Bank of New Zealand

Bank branch name: North End Branch, Wellington, New Zealand
Bank address: 100 Lambton Quay, Wellington, New Zealand
Bank account number: 02-0536-0305865-01

Trust number: 6895719TRO1

Bank account name: Public Trust, Wellington, New Zealand

Trust account deposit forms from the College are already encoded with the relevant
information. For payments made without the official Trust Account deposit form, please
ensure that the Trust Account number for Phlair (6895719TRO01) is clearly written on the
deposit form under “description”.

Fees will be drawn from the Trust account monthly, in arrears for the period of study.

Please fax a copy of the deposit form to the Registrar (f:+64-9 579 5150) soon after the
making the deposit.



2010 Fee Schedule

General Fees

Application Fees (one-off, non refundable)

Homestay placement

Homestay—weekly, over 16yrs old, 4 weeks advance board required
Homestay—weekly, under 16yrs old, 4 weeks advance board
required

Guardian fee—weekly, under 18 yrs old

Airport meeting (on arrival)

Change to course of study

Early transcript or replacement transcript

NZQA “Hook-on” fee (Part-time students)

Student ID Card (replacements and for part-time students)
Late fee (for applications & enorolments after the closing date)

ESOL (English) Fees

Certificate in English, 22 wks

Materials Fee for 22 wk English course

Certificate in Extended-Intermediate English, 46 wks
Materials Fee for 46 wk English course

Certificate in Spoken English, 12 wks (20hr/wk)
Materials Fee for Certificate in Oral English

English for Teachers

English Intensive

Business English, 22 wks

Materials Fee for Business English

Business & Management Fees

NZIM Certificate in Management

Materials Fee for NZIM Certificate in Management
NZIM Diploma in Mangement

Materials Fee for NZIM Diploma in Mangement
Certificate in Business

Materials Fee for Certificate in Business

Joint NZIM Diploma in Management + Certificate in Business
(8 papers studied concurrently)

Materials Fee for joint NZIM DipMgt + Cert Bus
New Zealand Diploma in Business (per year)
Materials Fee for NZDB (per year)

Notes:
All fees include 12.5% NZ Goods and Services Tax (GST)
All fees are payable in New Zealand dollars
Fees payable are those in effect on the date of payment
Materials fees include course notes and/or compulsory text-books
Fees are subject to change, please ask the Registrar for details

*New Zealand residents’ fees are subsidised by the New Zealand Government via the Tertiary

Education Commission (TEC).

Overseas
Students
$200.00
$225.00
$210.00

$230.00

$25.00
Free
$100.00
$50.00
$30.00
$10.00
$100.00

Overseas
Students
$6,400
$100
$12,800
$200
$3,400
$200
$340/wk
$370/wk
$6,400
$300

Overseas
Students
$6,400
$300
$12,800
$600
$12,800
$600

$17,000

$800
$12,800
$600

NZ
Residents*
$100.00
$225.00
$210.00

$230.00
$25.00

$100.00
$50.00
$30.00
$10.00

$100.00

NZ
Residents
$2,200
$100
$4,600
$200
$1,200**
$200

$230/wk
$2,200
$300

NZ
Residents
$2,750
$300
$5,500
$600
$5,500
$600

$7,300

$800
$5,500
$600

** This course may be fully funded for eligible NZ residents, subject to availability and conditions.
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